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Opinion: EHRs Will Boost Health Care Delivery, Efficiency

For 40 years, the U.S. health care industry has been talking about digitizing health records, but "progress has been painstakingly slow," Laura Adams, president and CEO of the Rhode Island Quality Institute, writes in a Modern Healthcare opinion piece.

"Changing the medium used to communicate patient health information, will, indeed, change a message about health care," Adams writes. She adds that an electronic health information exchange system "has the potential to deliver the message that the industry is unified, efficient, safe and patient-centered."

According to Adams, EHRs have become "a readily available electronic extension of the patient that improves health care decision-making and delivery across many different settings." However, she cautions that "health IT alone adds little to no value if developed in isolation from other critical reform initiatives."

Adams writes, "As the U.S. develops a more fully electronic health information medium, senders and receivers of health information will interact in fundamentally different ways, reshaping the very nature of the health care delivery system." 

She concludes, "the electronic health information medium does not introduce health care diagnosis or treatment, or the concept of maintaining accurate, detailed medical records, but it will certainly accelerate and enlarge the scale of health care functions, creating totally new ways to effectively care for patients" (Adams, Modern Healthcare, 4/21).

Readers are invited to send feedback to: ihb@chcf.org
http://www.ihealthbeat.org/articles/2008/4/22/Opinion-EHRs-Will-Boost-Health-Care-Delivery-Efficiency.aspx?topicID=54 
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The medium is the message: Electronic Medical Records show a commitment to quality
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In “EMRs show commitment to quality,” Laura Adams, President and chief executive officer, Rhode Island Quality Institute, Providence, provides a sobering perspective on how long we’ve been working on the transition away from paper records:

[B]elieve it or not, it has also been more than 40 years since the U.S. healthcare industry first began talking about replacing paper as the medium of choice for communicating patient medical information by creating clinical information networks and electronic medical record systems. Since then, progress has been painstakingly slow. Paper is still, by far, the dominant medium used to collect, store, analyze and share vital patient medical information.

And her take on Marshall McLuhan’s “the medium is the message” hints that, perhaps, the medium in which we convey and collect medical information has the potential to convey some very positive views about the practice of medicine:

Regardless of the quality, accuracy and integrity of the contents of a medical record, the mere fact that it is paper-based limits its effectiveness as a communication medium in the context of 21st century healthcare delivery. Conversely, an electronic HIE system has the potential to deliver the message that the industry is unified, efficient, safe and patient-centered.

So, what will it take to help facilitate this transition? Read more of Adams’ thoughts in “EMRs show commitment to quality.”
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